
https://smarts.kimley-horn.com/home

1. To login to your property information page type in your phone number. Kimley-Horn will add you as a user to give you
access to your property information page by Monday April 15, 2024.
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2. Once you enter in your phone number on the login page, you will receive a text with a verification code. Please enter the
code in the “One-Time Code” box when prompted. (The verification code expires after 2 minutes, if this happens request a
new code by re-clicking “Submit”.)

Example of One-Time Access Code text:

3. Once you are logged in,
your screen should look like
this. Click the “Launch”
button under the Longboat
Key logo.
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4. Now you should see a map of the area, with one location pin. This pin is your property. To access the information that is
provided to you, please click either on the location pin OR the “select a site” drop down. Both options take you to the same
information.
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5. You should see your property’s information page with the following drop-down sections. (See below) The image below
describes what information is contained in each section.
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Photo/Comment Submission

The last section “Parcel Comments” is where we can receive feedback from you! Please utilize this tool if you have any major
questions, comments, or concerns. We will respond within a timely manner.

You MUST hit the “Save Changes” button located at the top right of the page (as shown in step 5) for Kimley-Horn to view your
submissions.


