
When you spend shift after shift being  

strong for others, asking for the help that  

you need can seem impossible. 

With the SMH Hero Protocol,  

first responders and emergency care  

professionals can access all of the mental  

healthcare services they need through the  

Cornell Behavioral Health Pavilion, 

quickly, comfortably, and anonymously.

PROTOCOL
SMHERO
Dedicated to the ones devoted to helping others

Quick. Compassionate. Confidential.
(941) 917-8252

smh.com/behavioralhealth
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smh.com/behavioralhealth

Bypass the ER
Gain access through a private entrance  

with priority admission.

Maintain Confidentiality
Stay in a private room reserved  

with specially assigned staff.

Find Relief
Partner with board-certified  

mental health professionals to create  

a treatment plan just for you.

To learn more or to arrange  
a private appointment, call (941) 917-8252.

If you or someone you know is having a  
mental health emergency or crisis, call the  

Suicide and Crisis Lifeline at 9-8-8.

Visit: 
1625 S. Osprey Ave., Sarasota, FL 34239

If you or someone you know is having a  
mental health emergency or crisis, call the  

Suicide and Crisis Lifeline at 9-8-8.
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