Florida Blue

Need Care and Don’t Know Where to Go?

No matter where you are, a doctor, urgent care center, or hospital is right

at your fingertips.

Find Care In Florida
R Online

Step 1. Log in to floridablue.com.

Step 2. At the top of the screen, click Find &
Get Care or Tools and select Find A Doctor
& More.

Good afternoon, Junior!

Prepare to Use Your &) e
Plan!

g CReremypn
My Plan

Find Care Near Me

BlueCross.
@ BlueShield

Find a Doctor

d U.S

Step 3. Simply enter the name of a provider, facility or
condition and click the Search button. At the bottom of
the screen, you can also search by the type of provider.

Florid slas 39
Find Care

What Kind of Care Are You Looking For?

Want Help Finding  Doctor? Take Advantage of a Virtual Visit

Step 4. If your plan includes Virtual Visits, click Learn
More under Take Advantage of a Virtual Visit.

Outside Florida?

Find Care From Anywhere!
(For members who have out-of-state benefits*)

1. Log in to bcbs.com/find-a-doctor
or call 800-810-2583.
2. Click on In the United States.

3. Enter a Location and Plan to find care
anywhere in the U.S.

Florida Blue and Florida Blue HMO are Independent Licensees of the Blue Cross and Blue Shield Association. We comply with applicable Federal civil rights laws and do not discriminate on
the basis of race, color, national origin, age, disability or sex. Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of
Apple Inc. Google Play is a trademark of Google Inc. BLUE CROSS", BLUE SHIELD" and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association,
an association of independent Blue Cross and Blue Shield Plans. ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingdiistica. Llame al 1-800-352-2583 (TTY:
1-877-955-8773). ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou. Rele 1-800-352-2583 (TTY: 1-800-955-8770).
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Florida Blue

¥ On Your Mobile Device

Florida Blue

Flovida |
Blue &9

iPhone and iPad Apps

The Florida Blue app gives you access to your account
information and convenient tools on the go.

Blue Cross and Blue Shield of Florida, Inc.

Preview

Step 1. Download the
Florida Blue mobile

app from the iTunes or
Google Play app store.

Search by Region:

{ Florida ‘[ Nationally

I Worldwide ‘

[]

iz!
@& Take our doctor match quiz!

Virtual care brings health care
right to your home.

Feel better faster! Access providers 24/7 to get care that
works for your schedule.

See Virtual Options

Other Provider Searches

Mobile alert English- COVID-19 vaccine facts: Top
ine, plus ways to help keep

Good Afternoon,

Junior!

My Plan

My Claims

My Rewards

Find & Get Care

View ID Cards

Step 2. Open the app
and log in to reach your
member dashboard. On
the navigation bar at the
bottom of the screen,
click Find Care.

Find Care

Find Care

Search by Provider, Facility or Condition

Search by Region

[ Florida H Nationally

[]

'
@ Take our doctor match quiz!

Virtual care brings health care
right to your home.

Fool better faster! Access providers 24/7 to get care that
works for your schedule.

See Virtual Options

Other Provider Searches
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Support

Step 3. At the Find Care
screen, enter the name of a
provider, facility or condition
to start your search.

If your plan includes Virtual
Visits, scroll down and click
See Virtual Options.

Outside Florida? Find Care From Anywhere!

You're always covered for urgent and emergency care outside of Florida.

Some plans have additional out-of-state benefits.*

1. Open the app and login. Click Find & Get Care on the navigation menu.

2. Click on Find a Doctor & More.

3. Select Nationally (within the U.S.) or Worldwide to find a provider out-

side of Florida

*Please refer to your policy for information on the specific cost shares applicable to this service
outside of Florida, or call the telephone number on the back of your member ID card.



