
No matter where you are, a doctor, urgent care center, or hospital is right 
at your fingertips.

Need Care and Don’t Know Where to Go?
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Outside Florida?  
Find Care From Anywhere!
(For members who have out-of-state benefits*)

1.  Log in to bcbs.com/find-a-doctor  
	 or call 800-810-2583.
  
2.  Click on In the United States.  
3.  Enter a Location and Plan to find care  
	 anywhere in the U.S.

Online
Find Care In Florida

Step 1. Log in to floridablue.com.

Step 2. At the top of the screen, click Find & 
Get Care or Tools and select Find A Doctor 
& More.

Step 3. Simply enter the name of a provider, facility or 
condition and click the Search button. At the bottom of 
the screen, you can also search by the type of provider.

Step 4. If your plan includes Virtual Visits, click Learn 
More under Take Advantage of a Virtual Visit.



Outside Florida? Find Care From Anywhere!
You’re always covered for urgent and emergency care outside of Florida. 
Some plans have additional out-of-state benefits.*  

1.  Open the app and login. Click Find & Get Care on the navigation menu.  
2.  Click on Find a Doctor & More.
3.  �Select Nationally (within the U.S.) or Worldwide to find a provider out-

side of Florida

On Your Mobile Device

Step 1. Download the 
Florida Blue mobile  
app from the iTunes or 
Google Play app store. 

Step 2. Open the app  
and log in to reach your 
member dashboard. On 
the navigation bar at the 
bottom of the screen,  
click Find Care.

Step 3. At the Find Care 
screen, enter the name of a 
provider, facility or condition 
to start your search.

If your plan includes Virtual 
Visits, scroll down and click 
See Virtual Options.

*Please refer to your policy for information on the specific cost shares applicable to this service 
outside of Florida, or call the telephone number on the back of your member ID card.


