
 IDShield is a product of Pre-Paid Legal Services, Inc. d/b/a LegalShield (“LegalShield”). LegalShield provides 
access to identity theft protection and restoration services. Please see complete terms, coverage and 
conditions and limitations before purchase. IDShield plans are available at individual or family rates. A family 
rate covers the named member, named member’s spouse and up to 10 dependent children under the age of 18. 
It also provides consultation and restoration services for dependent children ages 18 to 26. All Licensed Private 
Investigators are licensed in the state of Oklahoma. Spouse monitoring requires input of full name, SSN, date-of 
-birth and email address.
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For more information, contact 
your Independent Associate:

Worried about being a victim 
of identity theft? 

Been concerned about your 
child’s identity? 

Lost your wallet?

Worried about entering 
personal information online? 

Been pursued by a collection 
	 agency?

Have You
Ever

Your IDShield Membership Includes:

Identity theft hits a new victim every few seconds. 

Get protected today! 

/mo
Family Plan

/mo
Individual Plan

      Pay Periods

 

Auto-Monitoring: 
Provides monitoring services directly upon 
enrollment. Using member-provided personally 
identifiable information, such as full Social Security 
number (SSN), and date of birth, your identity and 
credit are then automatically monitored.

Continuous Credit Monitoring: 
Our 1B plan continuously monitors your 
TransUnion credit report and the 3B plan watches 
all three major credit bureaus. If discrepancies 
are found, you will receive an alert. As part of 
the restoration process, a credit report from the 
credit bureau will be provided if your identity is 
compromised.

Credit Theft Alerts: 
If any changes or updates are found on your credit 
report, credit threat alerts are sent via email and 
push notifications on the IDShield Plus mobile app. 
You can review the alert with an investigator for 
further assistance.

Child Monitoring (with Family Plan only):
IDShield minor identity monitoring is part of an 
IDShield Family Plan. This service will alert you if 
your child’s Social Security number is associated 
with any new names, credit or addresses. IDShield 
will monitor up to 10 dependent children that 
are under the age of 18 for any activity involving 
their Social Security number across all 50 states. 
Activity is not limited to, but could include public 
records, court documents, credit, loans, and liens.

Hard Credit Inquiry Alerts 
Continuously monitors your credit report for new 
hard inquiries. Members with 1B plans have their 
TransUnion credit report monitored and those with 
3B plans have all three major credit bureau reports 
monitored. 

Credit Freeze and Fraud Alert Assistance: 
IDShield Licensed Private Investigators will provide 
you with assistance in placing a credit freeze and/
or fraud alert on your credit reports.

Unlimited Consultation:
You have unlimited access to consultation with an 
identity theft specialist when you have questions 
or issues related to identity theft. You don’t have 
to be a victim of identity theft to take advantage of 
consultation services. 

Full Service Restoration: 
Our Licensed Private Investigators will work 
tirelessly on your behalf to restore your identity 
to pre-theft status and provide one-on-
one consultation and support. Working with 
government agencies, financial institutions, credit 
bureaus, creditors, collection agencies and more, 
these investigators have the credentials necessary 
to restore your identity and conduct fraud 
research far beneath the surface.

New! IDShield Plus Mobile App:
The IDShield Plus mobile app makes it easy for you 
to access your benefits. Features include identity 
threat and credit inquiry alerts, the ability to track         
and edit monitored information, direct access to 
IDShield Licensed Private Investigators and 24/7 
emergency assistance.

Additional Plan Benefits/Features Are:
•	 24/7 Emergency Assistance
•	 Dedicated Licensed Private Investigators
•	 Exclusive Identity Insights and Tips
•	 Reduce Solicitations
•	 Lost/Stolen Wallet Support
•	 Live Member Support: 7 a.m. to 7 p.m. CT, 

Monday-Friday
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